IMBAT SOGUTMA ISITMA MAKINA SANAYI VE
TICARET ANONIM SIRKETI

KEMALPASA OSB MAH. 62 SOK. NO:14 KEMALPASA/izZMIR

IQM Belgelendirme yukarida bilgileri verilen kurulusun Miisteri Memnuniyeti Yonetim
Sistemini dederlendirdigini ve ilgili standardin gereklerine uygun oldugunu onaylar.
IQM Certification confirms that the above-mentioned organization has evaluated the
Customer Satisfaction Management System and that it complies with the requirements
of the relevant standard.

1SO 10002:2018

Kapsam/Scope,

ISITMA VE SOGUTMA SISTEMLERI URETIMI VE SATISI VE SATIS SONRASI
TEKNIK SERVIS HIZMETI

MANUFACTURING & SALES OF COOLING & HEATING SYSTEMS AND AFTER
SALES TECHNICAL SERVICE

Sertifika No/ Certificate No ;. IQM-M-5462
Se'rFifika Ilk Yayin Tarihi/ Certificate 05.12.2023
Initial Issue Date

ggt;gﬂka Yayin Tarihi/ Certificate Issue 05.12.2023
Sertifika Gegerlilik Tarihi/ Certificate

Validity Date 04.12.2024

Bu sertifika IQM Belgelendirme kurallarina uyulmasi ve her yil yapilacak gézetim
denetimlerinin basarili bir sekilde tamamlanmasi durumunda, ilk yayin tarihinden
itibaren Ug yil streyle gegerlidir. Sertifikanin gegerligi her yil yapilacak olan
gozetim denetimine baghdir. Sertifikanin gegerlilik durumu
www.igm.com.tr adresinden kontrol edilebilir.

This certificate is based on compliance with IQM Certification rules and annual surveillance
audits are successfully completed, the date of the first publication
valid for a period of three years. The validity of the certificate is subject to an annual
depends on the surveillance audit. Certificate validity status
It can be checked at www.igm.com.tr.
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1QM Uluslararasi Belgelendirme Egitim ve Gozetim Hizmetleri Ltd. Sti.
icerenkdy Mah. Sehit Yilmaz Hid Sok. No:3 D:2 Atasehir / istanbul
Tel: 0216 574 94 77 Faks: 0216 574 78 28 info@igm.com.tr www.igm.com.tr
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